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CALENDARUL UNIVERSITAR/
UNIVERSITY CALENDAR
Anuldel  Activititi didactice/ Sesiuni de examene/ Stagii de Vacante/ Vacations
studii/ Didactic activities Examination sessions practica/ Clinical ’
Year of internships =
sudy | Sem.! | Sem.ll | Sem.l | Sem.ll larnal' | - p G dvary | YA
Winter - Summer
Spring
Sem. 11 1 saptamana
. lunie/ Vacanta de Pasti
Septembrie- . ! >
. Februarie- June Decem- conform
decembrie/ . Examene Examene e Al : . .
mai/ February o o (3 saptamani/ 3 brie- calendarului lulie-
September- dupa modul/ | dupa modul/ . .
I - May weeks) ianuarie/D| ortodox/ 1 week | august/
December N Exams Exams ; .
.~ .115 saptamani/ Practicade |ecember-| Easter holiday |July-August
15 saptamani/ after module | after module .
15 weeks cercetare/ January |according to the
15 weeks ;
Practice of Orthodox
research calendar
Sem. I
Octombrie-
Decembrie
October-
December
(5 saptamani)
(5 weeks) 1 saptamana
. Stagiu de Vacanta de Pasti
Septembrie- . o : ?
. . Sustinerea specialitate/ | Decem- conform
decembrie/ | Februarie- Examene . L . .
- . - tezei De Speciality brie- calendarului
September- |aprilie/ -April| dupa modul/ ; : . .
I December 112 siptamani/l  Exams master/ internship ianuarie/ | ortodox/ 1 week -
15 siptimani/ 121\)Neeks after module Master Sem. IV December| Easter holiday
p thesis defense| lanuarie-Mai | -January |according to the
15 weeks
January-May Orthodox
(6 sdptamani) calendar
(6 weeks)
Practica de
creatie de master/
Creative Practice
for Master’s
Thesis
Total 30 27 2 2 14 4 2 8
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PLANUL PROCESULUI DE STUDII PE SEMESTRE SI ANI DE STUDII/
STUDY PROCESS PLAN BY SEMESTER AND STUDY YEAR
Numar de ore pe
Total ore/ tipuri de activitati/ | __
Number of hours Number of hours by % "
types of activities % 2| 85
= ~ [<5] - D
Cod/ Denumirea unititii de curs/ Total Be| S g2 s £ E o
Code Name of the Course Total | @ 5| &2 .| 5| 88| 5%
ST | 2= 58 s8] 82| g 3| =
- = T © S5 £ ag| E<| Zz2e
o © £ S S 3o gl =0 = =z
g2 |08 58| 55|39
c S | =2 NP ol L
c Q| ©To o ®
0L | 2& 2 a
& =
Anul 1, semestrul T (15 saptaméani)/ Year I, semester | (15 weeks)
Sisteme si politici de sanatate. Noua
F.01.0.001 |Sanatate Publica/ Health Systems and 180 60 120 20 30 10 E 6
Policies. The New Public Health
Management general. Managementul
F.01.0.002 |proiectelor/ General management. Project 150 50 100 15 25 10 E 5
management
Protectia drepturilor in domeniul sanatatii/
F.01.0.003 Protection of rights in the field of health 120 30 90 10 15 S E 4
$.01.0.004 I\{Ia?agementul serw_culor de 180 60 120 20 30 10 E 6
sanatate/Health services management
$.01.0.005 Bioetica si etica sanatatii publice/ Bioethics 9 o5 65 10 10 5 E 3
and public health ethics
F01.0.006 Metodologia si etica f:ercetarn/ Research 180 60 120 20 30 10 E 6
methodology and ethics
Total semestru I/ Total semester | 900 285 615 95 | 140 50 6E 30
Anul I, semestrul IT (15 saptamani)/ Year |, semester Il (15 weeks)
Legislatie, integritate si managementul
5.02.0.007 Fesursgelor umane in sanatate/ Legislation, 150 50 100 15 o5 10 E 5
integrity and human resources management
in healthcare
Determinantii sdnatatii. Sanatatea
F.02.0.008 |ocupationald/ Determinants of health. 120 40 80 10 20 10 E 4
Occupational health
Politici de control a maladiilor. Urgente de
S.02.0.009 |sanatate publica./ Disease control policies. 150 50 100 15 25 10 E 5
Public health emergencies
) Nutritia/ Nutrition
5.02.A.010.1 Tehnologii informationale aplicate in
; : . 120 30 90 10 15 5 E 4
cercetare/ Information technologies applied
S.02.A.010.2 {ip, research
5.02.0.011 |Managementul calitatii/ Quality 120 | 40 80 | 10| 20| 10 | E | 4
management
Inteligenta emotionala si
S.02.A.012.1 |comunicare/Emotional intelligence and
communication 120 30 90 10 15 5 E 4
S.02.A.012.2 Ope_ratiuni_de baza ale sa'mf?ltégii publice/
Basic public health operations
SP.02.0.013 |Practica de cercetare / Practice of research 120 90 30 90 E 4
Total semestru 11/ Total semester 11 900 330 570 70 | 120 | 140 7E 30
Total an de studiu/ Total year of study 1800 | 615 | 1185 | 165 | 260 | 190 | 13E | 60
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Numar de ore pe
Total ore/ tipuri de activitati/ | __
Number of hours Number of hours by % "
types of activities =l 5
= ~ L =
Cod/ Denumirea unititii de curs/ Total Be| 83 Se| 3t 86
Code Name of the Course Total | © 5 | © 2 =.| 88|88 S5
TSI = Z % o ©« 8| 8 = © | =
- = T ®© S5 £ ag| E<| Z22
o O c 3= jum ol € e o-— O o =z
g2 |08 58| 55|38
c < = .2 N P S o| WL
o Q T T s ©
0L | 2£ Za
) —
Anul 11, semestrul III (15 saptamani)/ Year 11, semester 111 (15 weeks)
Economie si finantare in sanatate/ Health
S.03.0.014 |economics and financing 150 50 100 15 25 10 5
F.03.0.015 |Biostatistica/ Biostatistics 120 40 80 10 20 10 4
Promovarea sanatatii i marketing social/
S.03.0.016 |Health promotion and social marketing 120 40 80 10 20 10 4
Marketing, comunicare si oratorie in
S.03.0.017 |sédnatate/ Marketing, communication and 150 50 100 15 25 10 E 5
public speaking in healthcare
S.03.A.018.1 |Psihologie manageriala/ Managerial
psychology
S.03.A.018.2 | Aspecte multisectoriale ale sanatatii publice.
Administrarea publica/ Multisectoral 120 30 %0 10 o > E 4
aspects of public health. Public
administration
SP.03.0.019 |Stagiu de specialitate/ Speciality internship 240 180 60 180 E 8
Total semestru 111/ Total semester 111 900 | 390 510 60 | 105 | 225 | 6E 30
Anul 11, semestrul IV (12 saptamani)/ Year |1, semester 1V (12 weeks)
SP.04.0.020 Practica de creagle,de ma_ster/ Creative practice 180 150 30 150 E 6
for Master’s Thesis
Teza de master/ Master thesis 720 90 630 90 E 24
Total semestru 1/ Total semester 1V 900 240 660 240 | 2E 30
Total an de studiu/ Total year of study 1800 | 630 1170 60 | 105 | 465 | 8E 60
Total anii de studiu/ Total years of study 3600 | 1245 | 2355 | 225 | 365 | 655 | 21E | 120
STAGIILE DE PRACTICA/ INTERNSHIPS
. - < An de Semes- | Durata (nr. sapt./nr. . < ... | Numdir
Tipul Staﬁlilrl]lig;;i ien{;rr?]csﬁica/ Type of studii/year| trul/ ore)/ Duration (no. Perload;élreirzgasuram/ ECTS/
P of study | Semester weeks/ no. hours ECTS
Practica de cercetare/ Practice of | I 3 saptamani / 120 ore lanuarie-Mai/ 4
research 3 weeks/ 300 hours January-May
Stagiu de specialitate/ Speciality T m 6 saptamani / 240 ore | Octombrie-Decembrie/ 8
internship 6 weeks/ 240 hours October-December
Practica de creatie de master/ T IV 5 saptamani / 180 ore lanuarie-Mai 6
Creative Practice for Master’s Thesis 5 weeks/ 180 hours January-May
Total 540 18

FORMA DE EVALUARE FINALA A STUDIILOR
FORM OF FINAL ASSESSMENT OF STUDIES

Nr. crt.

Denumirea activitatii/ Name of activity

Perioada/ Period

Sustinerea tezei de master/ Master thesis defense

Mai / May
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DISCIPLINELE FACULTATIVE (LA LIBERA ALEGERE)/
FREE CHOICE COURSE UNITS/ MODULES
Numir de ore pe tipuri de activitati @
s = BE | B
17} D = <5} o
@ = > " S £ 5
Codul s | & s |6 |35 8 28 | 2
disciplinei/ | Denumirea disciplinei/ > @ S 58| 59 g . = 7] >
NN = = ~ O 5T b = o o ® =
Code of Name of discipline 2 2 = =EE | 3 _| > = % S
discipline < B £ 28|38 Pl 5] E¢ 5
£ F 3 TS5 5 £ S ©
3 s |8 ° N
o =
Medicina bazata pe
S.02.LA.01 | dovezi/ Evidence-based | | 120 25 95 12 8 5 E 4
medicine
S.03.LA.02 | Bloinformatica/ | I 120 25 95 2 | 8 | 5 E 4
Bioinformatics
Bunele practici clinice si
de laborator GCP/ GLP/
S.04.LA.06 | Good Clinical and 1 1l 120 25 95 12 8 5 E 4
Laboratory Practices
GCP/GLP
Total 360 75 285 36 24 15 3E 12




&
E it
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PLANUL MODULULUI PSIHOPEDAGOGIC/ PSYCHO-PEDAGOGICAL MODULE PLAN

Nr. ore pe tipuri de

Total ore/ Total hours | activitati/ No. hoursby | 3 &
types of activities § g 2
Denumirea unitatii de curs/ modul/ Con- Studiu e 3 * g g i
Cod/ Code ; . individ | 32 S8 | ¢l o S
Name of course unit/ module tact 3] 82 | S 5| O« 2
Total/ direct/ ual/ g As | £E€| s© =
total | Individ | S | EE| EE =
irect 2 w8 | 8a8|l 55
contact | 1@ 3 58 | PP oL
study © sa
Discipline obligatorii (O)/ Compulsory disciplines
F01.0.001 Psihologia 1nva'g_amantulu1 su_perlor/ 120 40 80 10 10 20 E 4
Psychology of higher education
F01.0.002 Fundamentele pedagogiei/ Fundamentals 90 30 60 10 10 10 E 3
of pedagogy
5.01.0.003 Pedagogia 1nve_1'gamantulu1 §uper10r/ % 30 60 10 10 10 E 3
Pedagogy of higher education
F01.0.005 Teorl_a si metodologia curriculumului/ 90 30 60 10 10 10 E 3
Curriculum theory and methodology
Teoria si metodologia instruirii si
S.02.0.006 | evaluarii/ Theory and Methodology of 90 30 60 10 10 10 E 3
Training and Assessment
$.02.0.007 D}dactl-ca spemahtaplor m_edl_cale/ 60 30 30 10 10 10 E 2
Didactics of medical specialties
Managementul universitar/ University
F.02.0.008 management 60 30 30 10 10 10 E 2
$.02.0.010 Managementul proiectelor/ Project 60 30 30 10 10 10 E 2
Management
Discipline optionale (A)/ Optional disciplines
Tehnologii informationale si
S.01.A.004.1] comunicationale/ Information and 10 10 10 E/3
communication technologies
Comunicarea didactica in invatamdntul 60 30 30 2
SO01A004.2 superlor_met_jlca_ll T(_aachmg . 10 10 10 /3
communication in higher medical
education
Managementul calitatii in invatamantul
S.02.0.009.1 superior/ Quality management in higher 10 10 10 E
education 60 30 30 2
$.02.0.009.2 Medicina b_a_zata pe dovezi/ Evidence- 10 10 10 E
based medicine
Stagiul practic/ Internship
Staglu-l practic sem. I: Praf:tlca pedagogicd/ Internship 450 50 400 E 15
sem. |: Pedagogical practice
Staglul-pracuc sem. II: Praf:tlca pedagogicd/ Internship 450 50 400 E 15
sem. I1: Pedagogical practice
Total 1800 | 450 | 1350 | 100 | 100 | 110 | 13E 60
Examenul de absolvire: prezentarea lectiei practice si a
portofoliului si testare/ Graduation exam: practical 120 40 80 E 4
lesson and portfolio presentation and test
Totgl discipline obligatorii/ Total compulsory 660 250 410 80 80 90 8E 29
subjects
Total discipline optionale/ Total optional subjects 120 60 60 20 20 20 2E 4
Total stagiu practic/ Total practical internship 900 100 800 2E 30
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MINIMUM CURRICULAR INITIAL NECESAR PENTRU ADMITEREA LA STUDII
SUPERIOARE DE MASTER PENTRU PERSOANE CU STUDII DE LICENTA DIN
DOMENIILE TNRUDITE/ INITIAL MINIMUM CURRICULUM REQUIREMENTS FOR
ADMISSION TO HIGHER MASTER'S STUDIES FOR PERSONS WITH BACHELOR STUDIES
IN RELATED FIELDS

Nr. ore pe tipuri de

Total ore activitati ©
Number of hours Number of hoursby types | 5 5 n
of activities = g -
, e Studi 8 o S8 | 9
Cod Denumirea unititii de curs/modul Con- u R ® @
Code Name of the course unit/ module tact indivi | 2 § S| 5 £ T 3
Total | direct| '\ | 53 &5 | =< S| o
Total | Direct| | :| O 8 E2| §g 55| 2
contac| -1 5 g | P L
t = &
study
Anatomia descriptiva si topografica/
F.01.0.001 Descriptive and topographic anatomy 120 60 60 30 15 15 E 4
Biochimia/ Biochemistry
F.01.0.002 Genetical Genetics 120 60 60 30 15 15 E 4
Fiziologia omului/ Human
F.01.0.003 | physiology 120 60 60 30 15 15 E 4
Fiziopatologia/ Pathophysiology
F.01.0.004 | Igiena/ Hygiene 150 75 75 30 30 15 E 5
F.01.0.006 | Bazele sanatatii publice/ Basics of
Public Health 90 45 45 15 15 15 E 3
F.01.0.009 | Microbiologia/
Microbiology 90 45 45 15 15 15 E 3
F.02.0.011 | Determinantii sanatatii/ Determinants
of health 90 45 45 15 15 15 E 3
F.03.0.024 | Promovarea sanatétii si educatia
pentru sandtate/ Health promotion 120 60 60 20 20 20 E 4
and health education
Total 900 | 450 | 450 | 175 | 140 | 135 | 8E 30
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LISTA COMPETENTELOR SI A REZULTATELOR INVATARII AFERENTE

PROGRAMULUI DE STUDII

Competente conform
standardului de competenti

Rezultate ale invitirii conform nivelului 7 CNC
Absolventul/ candidatul la atribuirea calificirii poate:

CG1. Aplica valorile si
bunele practici in
executarea sarcinilor
profesionale prin aplicarea
tehnologiilor digitale

1. Aplica principiile etice fundamentale, respectand confidentialitatea datelor
personale ale beneficiarilor, prin promovarea unui comportament
profesional, in concordanta cu standardele de deontologie ale profesiei.

2. Asigura implementarea unor interventii sustenabile bazate pe cele mai
recente cercetari si bune practici in sdnatate publica.

CG2. Manifesta capacitatea
de leadership in
planificarea si organizarea
activitatilor in echipa
interdisciplinara

3. Dezvolta si aplica abilitatile de lider pentru a planifica, coordona si inspira
activitatile echipei de profesionisti din diverse domenii pentru a asigura o
abordare integrata si eficienta in furnizarea serviciilor de calitate.

4. Utiliza instrumente de comunicare adecvate pentru a sincroniza eforturile
si a rezolva provocarile aparute in procesul de planificare si implementare
a activitatilor.

CGa3. Organizeaza si
efectueaza eficient
activitatile de promovare a
sanatatii

5. Dezvolta si implementa programe educationale si de promovare a
sanatatii, aplica strategii de comunicare eficienta si adaptate diferitelor
grupuri tinta (copii, adulti, varstnici, persoane cu conditii speciale de
sanatate), asigurandu-se cd mesajele educationale sunt clare, relevante si
usor de inteles.

6. Organiza sesiuni educationale interactive, campanii de alfabetizare, pentru
a stimula adoptarea unui stil de viatd sanatos.

CGA4. Realizeaza activitati
pedagogice, metodico-
didactice si de cercetare

7. Dezvolta si realiza activitati pedagogice, metodico-didactice creative si de
cercetare utilizand metode si tehnici de Invatare adaptate diverselor stiluri
de invitare, pentru a stimula Intelegerea si aplicarea cunostintelor in mod
eficient.

CP1. Management strategic
si leadership organizational

8. Dezvolta si implementa viziuni si strategii de dezvoltare organizationala,
prin aplicarea tehnicilor de marketing.

9. Lua decizii strategice bazate pe evidente si pe analiza riscurilor, pentru a
asigura adaptarea la schimbarile din sistemul de sanatate.

CP2. Coordonarea si
evaluarea serviciilor
medicale si auxiliare

10. Evalua si imbunatati continuu procesele interne si calitatea serviciilor
prestate

11. Aplica procedee de reducere a riscurilor si de gestionare a urgentelor de
sdnatate publica.

CP3. Managementul
resurselor umane in
sanatate

12. Planifica si coordona procesul de selectie, motivare si dezvoltare a
personalului.

13. Crea si implementa un sistem de evaluare a performantei angajatilor cu
respectarea normelor etice si deontologice, pentru a promova un climat de
lucru motivant

CP4. Colaborare
interinstitutionald si
parteneriate strategice

14. Crea si mentine relatiile de colaborare cu institutii din domeniul sanatatii

15. Dezvolta parteneriate pentru imbunatatirea accesului la servicii medicale

CP5. Reprezentare
institutionala si advocacy in
sanatate

16. Reprezenta organizatia 1n relatia cu diferiti actori.
17. Participa la elaborarea politicilor publice in domeniul sanatatii
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Competente conform
standardului de competenti

Rezultate ale invitirii conform nivelului 7 CNC
Absolventul/ candidatul la atribuirea calificirii poate:

CP6. Managementul
resurselor financiare si
logistica proceselor

18. Gestiona resursele institutiei.

19. Poate elabora si implementa politici de produs, pret, plasament si
promovare.

CP7.Managementul
proiectelor si accesarea
finantarilor

20. Elabora, gestiona, monitoriza si evalua implementarea proiectelor in
sdnatate.

21. Dezvolta proiecte pentru a obtine finantari prin granturi si parteneriate
internationale

CP8. Elaborarea politicilor,
programelor si
reglementérilor in sanatate
publica

22. Intelege sistemul de sanitate din Republica Moldova prin principiile de
activitate, guvernanta si finantare.

23. Aborda strategic si interdisciplinar problemele de sanatate publica

CP9. Analiza si luarea
deciziilor bazate pe
evidente

24, Interpreta datele epidemiologice si economice

25. Utiliza metode de cercetare aplicata in luarea deciziilor strategice, cu
aplicarea indicatorilor de performanta.

LIST OF COMPETENCES AND LEARNING OUTCOMES RELATED TO THE STUDY

PROGRAM

General / professional
competencies

Learning outcomes according to 7 CNC level

The graduate/candidate for the award of the qualification can

GCL1. Apply values and good
practices in the execution of
professional tasks by
applying digital technologies

1. Apply fundamental ethical principles, respecting the confidentiality of
beneficiaries' personal data, by promoting professional conduct in

accordance with the ethical standards of the profession.

Ensure the implementation of sustainable interventions based on the latest
research and best practices in public health.

2.

GC2. Demonstrates
leadership ability in planning
and organizing
interdisciplinary team
activities

3. Develop and apply leadership skills to plan, coordinate, and inspire the
activities of a team of professionals from various fields to ensure an

integrated and effective approach to providing quality services.

Use appropriate communication tools to synchronize efforts and resolve
challenges that arise in the process of planning and implementing activities.

4.

GCa3. Organizes and
effectively carries out health
promotion activities

. Develop and implement educational and health promotion programs, apply
effective communication strategies tailored to different target groups
(children, adults, the elderly, people with special health conditions),
ensuring that educational messages are clear, relevant, and easy to
understand.

. Organize interactive educational sessions and literacy campaigns to
encourage the adoption of a healthy lifestyle.

GC4. Carries out
pedagogical, methodlogical-
didactic and research
activities

. Develop and carry out creative pedagogical, methodological, and research
activities using learning methods and techniques adapted to different
learning styles in order to stimulate understanding and effective application
of knowledge.

PC1. Strategic management
and organizational leadership

8. Develop and implement visions and organizational development strategies,

through the application of marketing techniques
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General / professional
competencies

Learning outcomes according to 7 CNC level

The graduate/candidate for the award of the qualification can

9. Make strategic decisions based on evidence and risk analysis to ensure
adaptation to changes in the healthcare system

PC2. Coordination and
evaluation of medical and
auxiliary services

10.Continuously evaluate and improve internal processes and the quality of
services provided

11. Apply risk reduction and public health emergency management
procedures.

PC3. Human resource
management in health

12.Plan and coordinate the selection, motivation and development process of
staff
13.Create and implement an employee performance evaluation system in

compliance with ethical and deontological norms, to promote a motivating
work climate

PCA4. Inter-institutional
collaboration and strategic
partnerships

14.Create and maintain collaborative relationships with healthcare institutions
15.Develop partnerships to improve access to medical services

PC5. Institutional
representation and advocacy
in health

16.Represent the organization in relations with different actors
17.Participate in the development of public policies in the field of health

PC6. Financial resource
management and process
logistics

18.Manage the institution's resources

19.Can develop and implement product, price, placement and promotion
policies.

PC 7. Project management
and accessing funding

20.Develop, manage, monitor and evaluate the implementation of health
projects

21.Develop projects to obtain funding through grants and international
partnerships

PC8. Development of public
health policies, programs and
regulations

22.Understands the healthcare system in the Republic of Moldova through the
principles of activity, governance and financing

23.Strategically and interdisciplinary approach to public health issues

PC9. Analysis and decision-
making based on evidence

24.Interpret epidemiological and economic data

25.Use applied research methods in strategic decision-making, with the
application of performance indicators.
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MATRICEA DE CORELARE A COMPETENTELOR SI REZULTATELOR INVATARII DIN

STANDARDUL DE CALIFICARE CU DISCIPLINELE/MODULELE DIN PLANUL DE
INVATAMANT/ CORRELATION MATRIX OF THE LEARNING RESULTS, FORMED
WITHIN THE PROGRAM WITH THOSE OF THE COURSE UNITS / MODULES
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NOTA EXPLICATIVA

Descrierea programului de studii

Programul de masterat Management in Sdanatate Publica, nivel 7 CNC, domeniul de formare
profesionalda 0910 Sanatate publica, presupune dezvoltarea competentelor avansate in organizarea,
coordonarea si evaluarea serviciilor de sanatate publicd. Absolventii acestui program sunt pregatiti sa
ocupe functii de conducere si sa implementeze politici de sandtate bazate pe dovezi. Acest program se
adreseaza celor care doresc sa contribuie la imbunatatirea sistemelor de sdnatate printr-o abordare bazata
pe dovezi si principii de management eficient. Grupuri tinta sunt absolventi ai programelor de studii
superioare de licenta (Ciclul I), studii superioare integrate pe domeniul Sanatate. Programul de studii
reflectd domeniile principale ale sanatatii publice si managementului, fiind dezvoltat si adaptat in baza
unei analize permanente a necesitatilor si reformelor actuale ale sistemului de sanatate.

Obiectivele programului sunt:

1. Acumularea cunostintelor teoretice importante pentru implicarea in activititi de management al
sandtatii publice, cum ar fi domeniile economiei si finantarii, legislatiei, management strategic la
nivel sistemic, gestionare institutionald, management al calitatii, politici de control al maladiilor si
promovare a sanatatii populatiei.

2. Instruirea exhaustiva in metodologia cercetarii in domeniul sanatatii publice, prin aplicarea metodelor
si instrumentelor cantitative si calitative de cercetare.

3. Dezvoltarea abilitatilor practice avansate de dezvoltare a programelor strategice, proiectelor de
management $i planurilor institutionale de dezvoltare, a competentelor de leadership, comunicare si
prezentare publicd, necesare unui manager din sistemul snatatii.

4. Promovarea cercetarii ca una din componentele de baza in procesul de luare a deciziilor manageriale,
atat la nivel sistemic, cat si institutional, fiind bazate pe evidente si dovezi argumentate.

Obiectivele planului de invatamant corespund strategiei institutionale de dezvoltare, fiind orientate
spre calitate si excelentd academica, perfectionarea activitatii didactice prin diversificarea metodelor de
predare-invatare-evaluare, cresterea competitivitatii, implicarea cadrelor cu pregatire interdisciplinara la
nivel international, pentru promovarea si predarea recomanddrilor si evidentelor de ultima ord,
abordarilor moderne de la nivel international. Continutul planului de invatamant este racordat la politica
in domeniul calitdtii a Universitatii de Stat de Medicind si Farmacie ,,Nicolae Testemitanu™ si vine sa
sustind misiunea aceteia de a oferi servicii la cel mai inalt nivel in domeniul educatiei, cercetarii,
asistentei medicale si formarii profesionale peparcursul intregii vieti, manifestand o preocupare continua
pentru asigurarea calitatii si promovarea valorilor nationale in contextul globalizarii.

Unitatile de module incluse in planul de invatamant sunt parcurse de masteranzi intr-o succesiune
logica, fiind intercalate disciplinele fundamentale si cele speciale domeniului de formare, in care se
definesc competentele transversale si cele profesionale. Totodata, este important de mentionat ca
structura si continutul Programului sunt ajustate la standardele Asociatiei Scolilor Europene de Sandtate
Publicd (ASPHER), al carei membru este SMSP.

Evaluarea asteptarilor sectorului economic si social.

Asigurarea si sporirea calitatii programului de studii se efectueaza prin: (1) implementarea unui
program anual de audit intern al ofertei educationale din perspectiva urmatorilor factori ai calitatii:
satisfactia beneficiarilor, eficacitatea, fezabilitatea; (2) evaluarea interna si externd a calitatilor
programelor de formare; (3) asigurarea unui feedback permanent de consultare a beneficiarilor externi
si interni (studenti, cadre didactice, manageri, reprezentanti ai autoritatilor si institutiilor din domeniul
sanatatii etc.) si altor parteneri de interese In scopul ameliordrii ofertei educationale; (4) autoevaluarea
si evaluarea reciproca a personalului implicat in formarea profesionala, monitorizarea competentei
studentilor la etapele de pregatire si cele finale ale absolvirii; (5) dezvoltarea resurselor umane si
materiale pentru a asigura un mediu si proces educational productiv.

Planul de invatamant este elaborat in conformitate cu Cadrul National al Calificarilor din
Republica Moldova (CNC), aprobat prin Hotararea Guvernului nr. 1016 din 23 august 2017, si este
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[acordat la Cadrul European al Calificarilor (EQF) si la Cadrul calificarilor din Spatiul European al
Invatamantului Superior (QF-EHEA).

Consultarea partenerilor in procesul de elaborare a programului de studii (angajatori,

profesori, absolventi, studenti etc.).

Pentru a asigura viabilitatea programului planul de studii, acesta este coordonat cu autoritdtile de
resort cum ar fi: Ministerul Sanatatii, Agentia Nationala pentru Sandtate Publica etc. Programul este
ajustat sistematic, in corespundere cu rezultatele chestionarelor de satisfactie adresate beneficiarilor.

Relevanta programului de studii pentru piata fortei de munca.

Date fiind interdisciplinaritatea programului si formarea competentelor multilaterale ale studentilor-
masteranzi, absolvirea programului permite angajarea la un spectru larg de locuri de muncad din
domeniile sanatatii publice etc., absolventii fiind solicitati atit de institutiile de stat, cat si de cele private.

Posibilitatile de angajare a absolventilor; corelate cu CORM si ESCO.

Absolventii programului pot activa in: Ministerul Sanatatii, Agentia Nationald pentru Sanatate
Publica, Compania Nationald de Asigurari in Medicind, institutii medicale de diferite profiluri,
organizatii internationale si ONG-uri, USMF , Nicolae Testemitanu”, organizatii/institutii responsabile
de acreditare/evaluare/audit in sanatate s.a.

Ocupatii tipice conform CORM:

Codul si tipul ocupatiei/specializarii:

111101 Agent guvernamental/agenta guvernamentala

111104 Consilier/consiliera

111115 Director al/directoare a Companiei Nationale de Asigurdri iIn Medicina
111203 Consilier guvernamental/consiliera guvernamentald

134202 Director/directoare calitatea produselor farmaceutice

134203 Director/directoare centru de reabilitare si plasament medical
134204 Director/directoare centru n domeniul ocrotirii sanatatii
134205 Director/directoare centrul medicilor de familie

134206 Director/directoare institutie din sistemul ocrotirii sanatatii
134207 Director/directoare institutie medico-sanitara

134208 Farmacist diriginte/farmacista diriginta

134209 Inspector-sef sanitar de stat/inspectoare-sefa sanitara de stat
134210 Medic-sef al institutiei

134211 Sef/sefa centru de sanatate

134212 Sef/sefa departament institutie medico-sanitard

134213 Sef/sefa directie farmacie

134214 Sef/sefa laborator analize medicale

134215 Sef/sefa laborator institutie medico-sanitara

134216 Sef/sefd policlinica

134217 Sef/sefa sectie institutie medico-sanitara

134218 Sef/sefa sectie producere farmacie

134219 Sef/sefa subdiviziune organizatie de protezare, ortopedie, reabilitare
226319 Specialist/specialista in domenii de sanatate publica

Ocupatii tipice conform ESCO:
Grupa majora:
1 Membri ai corpului legislativ, ai executivului, inalti conducatori ai administratiei publice,
conducatori si functionari superiori
Subgrupa majora:
13 Conducatori de unitati din industrie si servicii
Grupa minora:
134 Conducatori de unitati de prestari servicii
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Grupa de baza:
1342 - Conducdtori de unitati din domeniul sanatatii

Accesul la studii a titularilor de diplome obtinute dupi finalizarea respectivului program de

studii.

Absolventii studiilor de masterat la programul de master Management in Sanatate Publica pot: sa se
angajeze in campul muncii conform calificarii atribuite; sa continue studiile la ciclul III de studii
superioare de doctorat (nivel 8 CNC); sa urmeze programe de formare profesionald continua.

Competentele, deprinderile si cunostintele dobandite pe parcursul studiilor la programul de master
(nivelul 7 ISCED) pot fi apoi aprofundate in procesul de cercetare la programul de doctorat (nivelul 8
ISCED), asigurandu-se educatia si dezvoltarea profesionalad continua a absolventilor, in concordanta cu
nevoile societatii manifestate pe piata fortei de munca si sistemului de sanatate. Absolventii programului
vor beneficia de acces la programe de educatie continua si instruire profesionald pe tot parcursul vietii.

Lista rezulatelor invatarii
Absolventul la atribuirea calificarii poate:

1. evalua si primi decizii etice.

promova un cadru transparent, proiecta strategii si proceduri care garanteaza transparenta in

activitatile institutiei.

gestiona procesele de consultare si colaborare.

comunica si colabora intre diferite parti interesate.

dezvolta si implementa politici de sanatate.

elabora si implementa strategii de gestiune financiara in organizatiile din domeniul sanatatii.

aplica principiile de colaborarea interdisciplinara si lucru in echipa.

aplica principiile acoperirii universale in sdnatate.

aplica principiile etice fundamentale, respectand confidentialitatea datelor personale ale

beneficiarilor, prin promovarea unui comportament profesional, in concordanta cu standardele de

deontologie ale profesiei.

10. asigura implementarea unor interventii sustenabile bazate pe cele mai recente cercetdri si bune
practici in sandtate publica.

11. dezvolta si aplica abilitatile de lider pentru a planifica, coordona si inspira activitdtile echipei de
profesionisti din diverse domenii pentru a asigura o abordare integrata si eficienta in furnizarea
serviciilor de calitate.

12. utiliza instrumente de comunicare adecvate pentru a sincroniza eforturile si a rezolva provocarile
aparute in procesul de planificare si implementare a activitatilor.

13. dezvolta si implementa programe educationale si de promovare a sanatdtii, aplica strategii de
comunicare eficienta si adaptate diferitelor grupuri tinta (copii, adulti, varstnici, persoane cu conditii
speciale de sanatate), asigurandu-se cd mesajele educationale sunt clare, relevante si usor de inteles.

14. organiza sesiuni educationale interactive, campanii de alfabetizare, pentru a stimula adoptarea unui
stil de viata sanatos.

15. dezvolta si realiza activitati pedagogice, metodico-didactice creative si de cercetare utilizand metode
si tehnici de invatare adaptate diverselor stiluri de Tnvatare, pentru a stimula intelegerea si aplicarea
cunostintelor in mod eficient.

16. dezvolta si implementa viziuni si strategii de dezvoltare organizationala, prin aplicarea tehnicilor de
marketing.

17. lua decizii strategice bazate pe evidente si pe analiza riscurilor, pentru a asigura adaptarea la
schimbarile din sistemul de sdnatate.

18. evalua si imbunatati continuu procesele interne si calitatea serviciilor prestate.

19. aplica procedee de reducere a riscurilor si de gestionare a urgentelor de sanatate publica.

20. planifica si coordona procesul de selectie, motivare si dezvoltare a personalului.

21. crea si implementa un sistem de evaluare a performantei angajatilor cu respectarea normelor etice si
deontologice, pentru a promova un climat de lucru motivant.

N
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23.
24,
25.
26.
27.
28.
29.
30.

31.
32.
33.

crea si mentine relatiile de colaborare cu institutii din domeniul sanatatii.

dezvolta parteneriate pentru Tmbunatatirea accesului la servicii medicale.

reprezenta organizatia in relatia cu diferiti actori.

participa la elaborarea politicilor publice in domeniul sanatatii.

gestiona resursele institutiei.

poate elabora si implementa politici de produs, pret, plasament si promovare.

elabora, gestiona, monitoriza si evalua implementarea proiectelor in sanatate.

dezvolta proiecte pentru a obtine finantari prin granturi si parteneriate internationale.

intelege sistemul de sdnatate din Republica Moldova prin principiile de activitate, guvernantd si
finantare.

aborda strategic si interdisciplinar problemele de sandtate publica.

interpreta datele epidemiologice si economice.

utiliza metode de cercetare aplicatd in luarea deciziilor strategice, cu aplicarea indicatorilor de
performanta.
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EXPLANATORY NOTE

Description of the study program

The master's program Public Health Management, level 7 NQF, professional training field 0910
Public Health, involves the development of advanced skills in the organization, coordination and
evaluation of public health services. Graduates of this program are prepared to occupy leadership
positions and implement evidence-based health policies. This program is aimed at those who want to
contribute to the improvement of health systems through an evidence-based approach and principles of
effective management. Target groups are graduates of bachelor's degree programs (Cycle 1), integrated
higher education in the field of Health. The study program reflects the main areas of public health and
management, being developed and adapted based on a permanent analysis of the current needs and
reforms of the health system.

The objectives of the program are:

1. Accumulation of theoretical knowledge important for involvement in public health management
activities, such as the areas of economics and financing, legislation, strategic management at the
systemic level, institutional management, quality management, disease control policies and
population health promotion.

2. Comprehensive training in public health research methodology, through the application of
quantitative and qualitative research methods and tools.

3. Developing advanced practical skills in developing strategic programs, management projects and
institutional development plans, leadership, communication and public presentation skills, necessary
for a manager in the healthcare system.

4. Promoting research as one of the basic components in the managerial decision-making process, both
at the systemic and institutional levels, based on evidence and reasoned evidence.

The objectives of the curriculum correspond to the institutional development strategy, being oriented
towards quality and academic excellence, improving teaching by diversifying teaching-learning-
evaluation methods, increasing competitiveness, involving staff with interdisciplinary training at an
international level, for promoting and teaching cutting-edge recommendations and evidence, modern
approaches at an international level. The content of the curriculum is aligned with the quality policy of
the Nicolae Testemitanu State University of Medicine and Pharmacy and comes to support its mission
of providing services at the highest level in the fields of education, research, healthcare and lifelong
professional training, demonstrating a continuous concern for ensuring quality and promoting national
values in the context of globalization.

The module units included in the curriculum are completed by master's students in a logical sequence,
interspersing the fundamental disciplines and those specific to the training field, in which transversal
and professional competencies are defined. At the same time, it is important to mention that the structure
and content of the Program are adjusted to the standards of the Association of European Schools of
Public Health (ASPHER), of which SMSP is a member.

Assessment of the expectations of the economic and social sector.

Ensuring and enhancing the quality of the study program is carried out by: (1) implementing an annual
internal audit program of the educational offer from the perspective of the following quality factors:
beneficiary satisfaction, effectiveness, feasibility; (2) internal and external evaluation of the qualities of
the training programs; (3) ensuring permanent feedback for consultation with external and internal
beneficiaries (students, teachers, managers, representatives of health authorities and institutions, etc.)
and other stakeholders in order to improve the educational offer; (4) self-evaluation and mutual
evaluation of the staff involved in professional training, monitoring the competence of students at the
preparation and final stages of graduation; (5) developing human and material resources to ensure a
productive educational environment and process.

The curriculum is developed in accordance with the National Qualifications Framework of the
Republic of Moldova (NQF), approved by Government Decision No. 1016 of August 23, 2017, and is
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linked to the European Qualifications Framework (EQF) and the Qualifications Framework of the
European Higher Education Area (QF-EHEA).

Consulting partners in the process of developing the study program (employers, teachers,

graduates, students, etc.).

To ensure the viability of the program, the curriculum is coordinated with relevant authorities such
as: the Ministry of Health, the National Agency for Public Health, etc. The program is systematically
adjusted, in accordance with the results of satisfaction questionnaires addressed to the beneficiaries.

The relevance of the study program for the labor market.

Given the interdisciplinary nature of the program and the development of the master's students'
multilateral skills, graduating from the program allows for employment in a wide range of jobs in the
fields of public health, etc., with graduates being in demand by both state and private institutions.

Graduates employment opportunities; correlated with CORM and ESCO.

Graduates of the program can work in: the Ministry of Health, the National Agency for Public Health,
the National Health Insurance Company, medical institutions of various profiles, international
organizations and NGOs, Nicolae Testemitanu University, organizations/institutions responsible for
accreditation/evaluation/audit in health, etc.

Typical occupations according to CORM:

Code and type of occupation /specialization:

111101 Government agent

111104 Counselor

111115 Director of the National Health Insurance Company
111203 Government advisor

134202 Director of pharmaceutical product quality

134203 Director of rehabilitation and medical placement center
134204 Director of healthcare center

134205 Director of the family doctor center

134206 Director of a healthcare institution

134207 Director of a medical and health institution

134208 Pharmacist supervisor

134209 Chief State Sanitary Inspector

134210 Chief physician of the institution

134211 Health center manager

134212 Head of department of healthcare institution
134213 Head of Pharmacy Department

134214 Head of medical tests laboratory

134215 Head of laboratory, healthcare institution

134216 Head of polyclinic

134217 Head of department of a healthcare institution
134218 Head of Pharmacy Production Section

134219 Head of subdivision of prosthetics, orthopedics, rehabilitation organization
226319 Specialist in public health fields

Typical occupations according to ESCO:
Major group:
1 Members of the legislature, the executive, senior public administration leaders, managers and senior
officials
Major subgroup:
13 Heads of industrial and service units
Minor group:
Service unit managers
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Basic group:
1342 - Heads of healthcare units

Access to studies for holders of diplomas obtained after completing the respective study

program.

Graduates Master 's studies at the Master's Program in Management in Health public I can: to engage
in the labor field according to qualification assigned; to continue their studies at the third cycle of studies
higher doctoral degrees (level 8 NQF); to follow continuing training programs.

The competences, skills and knowledge acquired during the studies in the master's program (ISCED
level 7) can then be deepened in the research process in the doctoral program (ISCED level 8), ensuring
the continuous education and professional development of graduates, in line with the needs of society
manifested in the labor market and the health system. Graduates of the program will benefit from access
to continuing education programs and lifelong professional training.

List of results learning
Upon awarding the qualification, the graduate can:

1. evaluate and make ethical decisions.

promote a transparent framework, design strategies and procedures that guarantee transparency in

the institution's activities.

manage consultation and collaboration processes.

communicate and collaborate between different stakeholders.

develop and implement health policies.

develop and implement financial management strategies in healthcare organizations.

apply the principles of interdisciplinary collaboration and teamwork.

apply the principles of universal health coverage.

apply fundamental ethical principles, respecting the confidentiality of beneficiaries' personal data,

by promoting professional behavior, in accordance with the ethical standards of the profession.

10. ensure the implementation of sustainable interventions based on the latest research and best practices
in public health.

11. develop and apply leadership skills to plan, coordinate and inspire the activities of a team of
professionals from various fields to ensure an integrated and efficient approach to providing quality
Services.

12. use appropriate communication tools to synchronize efforts and resolve challenges arising in the
planning and implementation of activities.

13. develop and implement educational and health promotion programs, apply effective communication
strategies adapted to different target groups (children, adults, elderly, people with special health
conditions), ensuring that educational messages are clear, relevant and easy to understand.

14. organize interactive educational sessions, literacy campaigns, to stimulate the adoption of a healthy
lifestyle.

15. develop and carry out creative pedagogical, methodological -didactic and research activities using
learning methods and techniques adapted to various learning styles, in order to stimulate the
understanding and application of knowledge effectively.

16. develop and implement visions and organizational development strategies, through the application
of marketing techniques.

17. make strategic decisions based on evidence and risk analysis to ensure adaptation to changes in the
healthcare system.

18. continuously evaluate and improve internal processes and the quality of services provided.

19. apply risk reduction and public health emergency management procedures.

20. plan and coordinate the process of selection, motivation and development of personnel.

21. create and implement an employee performance evaluation system in compliance with ethical and
deontological norms, to promote a motivating work climate.

22. create and maintain collaborative relationships with healthcare institutions.
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2 Cycle 11, study program MANAGEMENT IN PUBLIC HEALTH

Planul de invatimént pentru studii superioare de master, Ciclul I1, programul de studii
MANAGEMENT IN SANATATE PUBLICA/ Study plan, for higher master’s studies, 21

23.
24,
25.
26.
217.
28.
29.
30.

31.
32.
33.

develop partnerships to improve access to medical services.

represent the organization in its relationship with different actors.

participate in the development of public policies in the field of health.

manage the institution's resources.

can develop and implement product, price, placement and promotion policies.

develop, manage, monitor and evaluate the implementation of health projects.

develop projects to obtain funding through grants and international partnerships.

understands the healthcare system in the Republic of Moldova through the principles of activity,
governance and financing.

strategically and interdisciplinary approach to public health issues.

interpret epidemiological and economic data.

use applied research methods in strategic decision-making, with the application of performance
indicators.



